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18 June 2023 - 01 September 2023

Get Involved Croydon

Have your say on flood risk management in
Croydon
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Visitors Summary Highlights

MAX VISITORS PER
| TOTAL VISI§ DAY

1
o0 320 34
NEW
REGISTRATI
ONS
50 0
ENGAGED INFORMED@ AWARE
/\ /\1/\ M\ ) VISITORS VISITORS VISITORS
1 Jul '23 1 Aug '23 1 Sep '23 20 107 224
— Pageviews Visitors
Aware Participants 224 Engaged Participants 20
Aware Actions Performed Participants Engaged Actions Performed
Registered Unverified Anonymous
Visited a Project or Tool Page 224
Informed Participants 107 Contributed on Forums 0 0 0
. . Participated in Surveys 0 0 20
Informed Actions Performed Participants
Contributed to Newsfeeds 0 0 0
Viewed a video 0
. Participated in Quick Polls 0 0 0
Viewed a photo 0
Posted on Guestbooks 0 0 0
Downloaded a document 62
Visited the Key Dates page 0 Contributed to Stories 0 0 0
Visited an FAQ list Page 0 Asked Questions 0 0 0
Visited Instagram Page 0 Placed Pins on Places 0 0 0
Visited Multiple Project Pages 89 Contributed to Ideas 0 0 0
Contributed to a tool (engaged) 20
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Get Involved Croydon : Summary Report for 18 June 2023 to 01 September 2023

ENGAGEMENT TOOLS SUMMARY

0 1 0 0 0

FORUM TOPICS SURVEYS NEWS FEEDS QUICK POLLS GUEST BOOKS

0 0 0

STORIES Q8A S PLACES

Tool Type Contributors
Engagement Tool Name Tool Status Visitors
Registered Unverified Anonymous
S Tool H local flood risk strat
urvey Too ave your say on our local flood risk strategy 79 0 0 20

Page 2 of 24




Get Involved Croydon : Summary Report for 18 June 2023 to 01 September 2023

INFORMATION WIDGET SUMMARY

3 0 0 0 0

DOCUMENTS PHOTOS VIDEOS FAQS KEY DATES
Widget Type
Engagement Tool Name Visitors Views/Downloads
Document ) .
Appendix E - Croydon flood risk maps 32 43
Document
Croydon LFRMS 2023 23 27
D t
ocumen deleted document from 23 29
Document
. Appendix C - Action Plan 21 28
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ENGAGEMENT TOOL: SURVEY TOOL

Have your say on our local flood risk strategy

Visitors Contributors CONTRIBUTIONS

Are you completing this survey as a:(select all that apply)

18
20

15

10

5
5 2
1 1 1
] ] - I
Question options
@ Croydon resident @ Croydon business @ Person who works in Croydon @ Person who visits Croydon

@ Croydon councillor @ Other (please specify)

Optional question (21 response(s), 0 skipped)

Question type: Checkbox Question
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Please select the Croydon ward you live in:

1(5.9%) -

1 (5.9%)
1 (5.9%)
1(5.9%) —

2(11.8%) —

[ 1(59%)

- 2(11.8%)
—— 1(5.9%)

S 3(17.6%)

2(11.8%)
__— 1(5.9%)

L 1(5.9%)

Question options
© Addiscombe East @ Crystal Palace and Upper Norwood @ Fairfield @ Kenley @ Norbury and Pollards Hill

@ Park Hill and Whitgift @ Purley and Woodcote @ Selsdon and Addington Vilage ~ @ Thornton Heath ~ @ Waddon
® Woodside @ Prefer not to say

Optional question (17 response(s), 4 skipped)

Question type: Dropdown Question
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Which Croydon ward is your business based in?

L 1(100.0%)

Question options
@ Prefer not to say

Optional question (1 response(s), 20 skipped)

Question type: Dropdown Question
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Which Croydon ward do you work in?

L 3(100.0%)

Question options
© Fairfield

Optional question (3 response(s), 18 skipped)

Question type: Dropdown Question
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Get Involved Croydon : Summary Report for 18 June 2023 to 01 September 2023

How concerned or not concerned are you about flooding in Croydon? (select all that
apply)
Question options
. Very unconcerned

. Somewhat unconcerned

. @ Neutral
Flooding from large
rivers ) somewhat concerned
. Very concerned

Flooding from
groundwater

Flooding from surface
water and heavy
rainfal...

Flooding from sewers

Flooding from ditches,
small streams or
small...

5 10 15 20 25

Optional question (21 response(s), 0 skipped)
Question type: Likert Question
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If you said you were concerned about flooding in Croydon, please explain why:

20

18

5

16

18
15 1
14
14
12 11
10
7
6
5
1 I

Question options
@ Risks to public health @ Disruption to travel (e.g. flooding of roads, rail lines, footpaths) @ Damage to the environment

o

o

=

N

@ Climate change and increasing rainfall @ Lack of access to parks, green spaces or outdoor facilities
@ Flooding of local facilities (e.g schools, doctors, shops) @ Damage or disruption to my business

@ Damage to my garden, driveway or outbuildings @ Damage to my home

Optional question (21 response(s), 0 skipped)

Question type: Checkbox Question
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How strongly do you agree or disagree that it is clear what Croydon Council’s role is
in flood risk management for the borough?

1(48%) -

2(9.5%)
_— 7(33.3%)
3(14.3%) —

8(38.1%)

Question options
© Strongly disagree @ Somewhat disagree @ Neither agree nor disagree () Somewhat agree @ Strongly agree

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question
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How strongly do you agree or disagree that it is clear which authority is responsible
for certain types of flood risk?

2(9.5%) -

2(9.5%) _— 6(28.6%)

7(33.3%)

- 4(19.0%)

Question options
© Strongly disagree @ Somewhat disagree @ Neither agree nor disagree () Somewhat agree @ Strongly agree

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question
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How strongly do you agree or disagree that the assessment of flood risk covers the
main areas of risk in Croydon?

3(14.3%)

~ 5(23.8%)

2(9.5%) —

T 4(19.0%)

7(33.3%)

Question options
© Strongly disagree @ Somewhat disagree @ Neither agree nor disagree ) Somewhatagree @ Strongly agree

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question

Page 12 of 24



Get Involved Croydon : Summary Report for 18 June 2023 to 01 September 2023

How strongly do you agree or disagree with the proposed objectives for managing

flood risk?
2(11.1%)
2 (11.1%) —
_—  7(38.9%)

1(5.6%) —

6(33.3%)

Question options
© Strongly disagree @ Somewhat disagree @ Neither agree nor disagree () Somewhatagree @ Strongly agree

Optional question (18 response(s), 3 skipped)

Question type: Radio Button Question
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How strongly do you agree or disagree with the proposed measures to achieve the
objectives?

2(11.1%)

- 4(22.2%)

1(5.6%)

1(5.6%) —

10 (55.6%)

Question options
© Strongly disagree @ Somewhat disagree @ Neither agree nor disagree () Somewhatagree @ Strongly agree

Optional question (18 response(s), 3 skipped)

Question type: Radio Button Question
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How strongly do you agree or disagree with the action plan that details how we will
monitor the progress of the objectives? appendix ¢

2(11.1%)

1(5.6%) —

_— 6(33.3%)

3(16.7%) —

" 6(33.3%)

Question options
© Strongly disagree @ Somewhat disagree @ Neither agree nor disagree ) Somewhatagree @ Strongly agree

Optional question (18 response(s), 3 skipped)

Question type: Radio Button Question
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What is your sex? (a question about gender identity will follow if you are aged 16 or
over)

2(9.5%) -

—— 9(42.9%)

10 (47.6%) —

Question options
@ Prefernottosay @ Male @ Female

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question
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This question is for respondents aged 16 and over: Is the gender you identify with the
same as your sex registered at birth? (this question is voluntary)

1(5.0%)

1(5.0%)

18 (90.0%)

Question options
@ No - please say what your genderis: @ Prefernottosay @ Yes

Optional question (20 response(s), 1 skipped)

Question type: Radio Button Question
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Are you married or in a civil partnership?

3(14.3%) -

1(4.8%) —

— 10 (47.6%)

7(33.3%)

Question options
@ Prefer not to say @ Divorced @ Married @ Never married and never registered a civil partnership

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question
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Have you or your partner had a baby in the last 12 months?

1(4.8%) - [ 1(48%)

" 19(90.5%)

Question options
© Prefernottosay @ No @ Yes

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question
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What age range are you in?

1(6.0%)

[ 1(5.0%)
1 (5.0%)

- 2(10.0%)
wn\
6(30.0%) —

- 4(20.0%)

Question options
©8+ @758 ©6574 ®5564 O 4554 @ 3544 O 2534 @ 20-24

—— 3(15.0%)

Optional question (20 response(s), 1 skipped)

Question type: Radio Button Question
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How would you describe your ethnic origin?

1(4.8%)

2(9.5%)

1(4.8%) —

1(4.8%) —

1(4.8%) —

— 12(57.1%)

3(14.3%)

Question options
@ Other (please specify) @ Prefernottosay @ Back Caribbean @ Black African @ Chinese @ Indian
@ White English / Welsh / Scottish / Northern Irish / British

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question
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What is your religion?

3(14.3%) -

——  9(42.9%)

7(33.3%) —

L 2(9.5%)

Question options
@ Prefernottosay @ Noreligion @ Hindu @ Christian

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question
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Do you consider yourself to have a disability?

2(9.5%) - , 2(9.5%)

L 17 (81.0%)

Question options
@ Prefernottosay @ No @ Yes

Optional question (21 response(s), 0 skipped)

Question type: Radio Button Question
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Please select the disability(ies) you consider yourself to have:(select all that apply)

Question options
@ Other disability (please specify) @ Hidden disability: ADHD @ Hidden disability: autism (ASD) @ Mobility disability

Optional question (2 response(s), 19 skipped)

Question type: Checkbox Question
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